
CRYSTAL REPORTS II:  REPORTING FOR BUSINESS SOLUTIONS

This 2-day course extends the 
knowledge covered in the first course.  
Here, students learn techniques for 

enhancing reports to meet their business 
and functional requirements.   Topics 
include:

• Repository Data Source

Learn to create reports from a 
centrally-located data source.

• Creating Formulas
Understand the commonly-used 
functions used in formulas to drive 

your business requirements.

• Managing Reports
Understand the how to organize your 
report files locally via the Workbench.

• Variables and Arrays

Extending formulas to use dynamic 
values and their purpose.

• Report Template
Create one report style, use in multiple 

reports.

• Parameters
Learn how to build prompting for user 
interaction.

• Cross-Tabs

Understand how to display 
summarized data quickly in a 
professional format.

• Sections
Manipulate beyond the standard 

reporting sections to meet your 
reporting needs.

• Specialized Reports
Learn how to create running totals, 
form letters, hyperlinks, alerts, Top/

Bottom X reports, and dynamic 
images.
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